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Agenda

BEST PRACTICE SET UP REVIEWING YOUR 
WORK

LOOKING FORWARD

Q&AMAKE ONLINE 
DONATIONS EASIER



Best Practice

IS YOUR DATA IN THE RIGHT PLACE FOR 
WHAT YOU WANT TO GET OUT OF THE 
SYSTEM?



How confident 
do you feel in 

your 
fundraising 

setup

We’re Spektrix 
power users

We’re pretty 
confident

We need help

We’re getting by, 
but there’s room 

for growth



Take our quick poll…



Best Practices

ATTRIBUTES TAGS CAMPAIGNS OPPORTUNITIES



Common Fundraising 
Attributes

Customer

Funds or Memberships

Order



Attributes



Protected Attributes



Filtering Attributes



Filtering Attributes



Normal Tags

Ways to Tag

● Manually

● Bulk Tag via Customer List

● Self Select



Auto-Tags



Auto-Tags



CAMPAIGN
STRUCTURE

Campaign FY23

Individual Giving

Year End Appeal

Sub Campaign

Sub Sub Campaign

Capital Campaign

Major Gifts

Seat Naming 
Campaign



Target Amounts
- FY22/23  Target: 600K

 -  Special Events  150K

 -  Individual Giving 200K

-  Trusts and Foundations  150K

Tickets and Tables  100K

Pledge Appeal 50K

Online Giving 100K

End of Year Appeal 100K



Target Amounts



Default Campaigns



Default Campaigns



OPPORTUNITY

Someone 
donates Funds

Memberships
Campaigns are 
not required on 

an order

DEFAULT
CAMPAIGNORDER

Override Default 
Campaign



Overriding the Default Campaign



Default Likelihood of Success

Research
(15%)

Cultivate
(35%)

Ask
(60%)

Confirm
(90%)

Thank
(100%)

25.8K
expected

9.5K
expected

33.6K
expected

16.2K
expected

1K
received

172K 
potential 27K 

potential
56K 

potential 18K 
potential 1K 

potential



Default Likelihood of Success



Opportunities Clean Up



Opportunities Clean Up



Opportunities Clean Up



Opportunities Clean Up



Reviewing your
 work

Taking the time to reflect and refocus on the work you have done



“Everything depends upon 
execution, having just a vision 
is no solution”

Stephen Sondheim



When do 
you  

review??

Each Month

Each Quarter
End of Year 

Mid Year

No set 
approach/when 

asked



Take our quick poll…



Tracking Revenue

● Donations

● Major Gifts 

● Fundraising Campaigns



Donations Analysis





Data is key





Campaign Summary



Campaign Summary - Get the headlines





Insight & Mailings

& Spektrix 



Dotdigital Email report



Dotdigital Engagement report



Dotdigital Interaction report



Taking the data further

Build a 
customer 

list

Segment 
by mailing 
received

Run 
through a
donations 

report

Measure 
success!











Customer Segment

Booking Segment



Looking Forward

Planning for reflection and evaluation



Looking

● What are your goals?

● How will you measure the success 
of your goals? 

● Do you have the resources to 
achieve your goals? 

Forward



What are your goals?

REVENUE

ENGAGEMENT

EFFICIENCY



Engagement

GOAL EXAMPLES

● Increase donor event attendance

● Improvement in email 
segmentation and personalisation

● Positive donor feedback



GOAL EXAMPLES

● Automation of member renewals

● Automated reports and customer 
lists

● Create custom reports

Efficiency



Revenue 

GOAL EXAMPLES

● % Increase in overall income

● % Increase in specific income 
streams

● Increase in # of members

●  Increase in ticket/donation 
conversions



How will you measure success?

Establish metrics 
of success

Evaluate throughout

Direct feedback



Do you have the resource?

Staffing time

Training and Experience

Partner/Spektrix Support



Make Online 
Donations Easier



Spektrix

● Spektrix expanded our API to accept 
custom payments

● Our partner Ten4 enhanced their 
DonateFlow tool to integrate 
directly with Spektrix

● DonateFlow is the first fundraising 
product that uses our API

 and Ten4



DonateFlow

Make Online Donations Easier

● Donors can give online without 
logging into their account

● Can give one-off, monthly or 
annual gifts at any amount

● Data is recorded in Spektrix 
automatically



DonateFlow

https://docs.google.com/file/d/1eiyjJiphetGZbY364UstawLdxiyL8zVd/preview


Questions?



Upcoming Events

ONLINE EVENTS
● Ticket Subscriptions and Loyalty 

webinar on Nov 28

● December Online System Training 

US HUBS
● Chicago Hub on November 14

● New York Hub on November 16

● San Francisco Hub on January 30



Thank 
You
support@spektrix.com


