
New at 
Spektrix
Autumn 2025

While we’re geing 
underway…

Join the Spektrix 
Community online

We’ll meet there after the 
event to continue the 

conversation



MIKE GELLER

President
he/him

Welcome!



● Will it help you expand your 
audiences? 

● Will it help you build deeper 
connections with audiences? 

● Will it help you increase your 
revenue?

● Will it help save your team time?

What brings the most value
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Enhanced online 
seat selection



Status: Working On

Expected: Early 2026

Enhanced online 
seat selection



Digital passes and 
scanning





Digital membership pass



Scan by camera phone

https://docs.google.com/file/d/1rftBvj40q8xxnh-QSxyqQWBUCjOMoC9_/preview
https://docs.google.com/file/d/1rftBvj40q8xxnh-QSxyqQWBUCjOMoC9_/preview


More design 
options for digital 
passes

Status: 
Ready Now

Digital passes and 
scanning

Upsell from links on 
the digital pass

Status: 
Working On

Expected: Early 2026

One-click checkout

Status: 
Working On

Expected: Early 2026 



Validate passes and 
membership cards 
through scanners

Status: 
Working On

Expected: Winter 
2025/2026

Digital passes and 
scanning

Distribute 
zero-value tickets 
through scanners

Status: 
Working On

Expected: Winter 
2025/2026

Use mobile phone 
cameras to scan 
tickets

Status:
Ready Now



Digital passes and 
scanning

Use mobile phone 
cameras to scan tickets

Ready Now

Distribute 
zero-value tickets 
through scanners

This year Winter 2025 / 2026

Validate passes and 
membership cards 
through scanners
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Variable recurring 
giving

Victoria O’Brien

Lead Consultant - 
Fundraising
she/her



Variable Recurring 
Giving

Sara Stevens

Lead Client Success 
Consultant
she/her



Philanthropic memberships

Recurring donations

1

2

Variable recurring giving



Empowering 
donors

Sustainable 
income

simplified 



● Sales & Opportunities interfaces

● Spektrix subsites 

● API and web components

● Spektrix Payments

Where is it supported?



● Are you making changes to 
existing programmes? 

● How will this work for you 
online?

● How do you talk to your 
current donors? 

Things to consider



Status: Working On

Expected: Winter 2025/2026

Variable 
recurring giving
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Online Community 
& Training

Briney Aston

Senior Community 
Manager
they/them



Connect. Learn. Share. With fellow Spektrix users.

The Spektrix Community is live!



Ask questions or swap tips and 
tricks



Explore the forum 



For example…



Attend events



Find resources & informational videos



Connect with peers



Join the conversation!



Improving how you 
learn with Spektrix

More flexible 
training and education



Available now…
…our first eLearning modules



What’s coming next?

1

2 A new home for education

Instructor-Led Training



Online Community 
& Training

This year Early 2026

Online 
Community

Ready Now

Live, online 
training for new 

users
Ready Now

First 
eLearning 

modules
Ready Now

Live, online 
training for 
everyone

More 
eLearning 

modules
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Audience 
communication
improvements

Gina Buerworth

Senior Support Analyst
she/her



Email audiences at the most effective time



Email ‘need to know’ updatesEmail ‘need to know’ updates



Email ‘need to know’ updatesEmail ‘need to know’ updates

Additional info 
text you 
entered



Improved pre-event emails

Event and instance 
data

Instance aribute 
data



Improved pre-event emails

Upsell food, drinks, 
or merchandise

Pull in information 
about upcoming 
events



https://docs.google.com/file/d/1ePnEVe-qIEXBHj0ihTv5bAlx_G728XFn/preview




Run targeted ads on 
TikTok

Status: 
Ready Now

Audience communication 
improvements







Audience communication 
improvements

Send e-tickets 
right before 

events

Send audiences 
‘need to know’ 

emails

Add ticket details to 
marketing emails

This year 2026

Deliver your 
emails at the 

right time

Improved 
pre-event emails
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Final Roundup



Security & compliance 
information

Status: 

Ready Now - 
trust.spektrix.com



Add data in bulk

Status: 

Ready Now - 
Request Access



Status: 

Ready Now 

Digital Passes - 
design options

● Add free text
● Include URLs on back
● Create conditional logic



Setting default Venues

Status: 

Working On - 
Ready end 2025



Status: 

Working On - 
Ready end 2025

Segmenting all household members



Your
questions
answered



Continue the 
conversation… …in the Spektrix 

Community

Are you a Spektrix user?


