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Building blocks of reports in Spektrix

Metrics Library



Metrics Library

The current default Price of the Seat, as set in the 
Price List. The Price depends on the Seat's Price 
Band and the selected default Web Ticket Type.

Gross Value

Report            Wrapper             Description                                                                              Example  
Type

Sales                   Seats                                                                                                                   0.00

https://support.spektrix.com/hc/en-us/articles/201668143-How-to-Create-a-Price-List
https://support.spektrix.com/hc/en-us/articles/201668143-How-to-Create-a-Price-List#h_01JCN9V5Z5GDF99377DK6SJCEF
https://support.spektrix.com/hc/en-us/articles/201668143-How-to-Create-a-Price-List#h_01JCN9V5Z5GDF99377DK6SJCEF
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Metrics Library

The current default Price of the Seat, as set in the 
Price List. The Price depends on the Seat's Price 
Band and the selected default Web Ticket Type.
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Gross Potential
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https://support.spektrix.com/hc/en-us/articles/201668143-How-to-Create-a-Price-List
https://support.spektrix.com/hc/en-us/articles/201668143-How-to-Create-a-Price-List#h_01JCN9V5Z5GDF99377DK6SJCEF
https://support.spektrix.com/hc/en-us/articles/201668143-How-to-Create-a-Price-List#h_01JCN9V5Z5GDF99377DK6SJCEF


Bright Ideas

Which events did 
first time visitors 

book for?

53%
2024 First Timers as a proportion 
of Ticket Buyers



Bright Ideas

Which events did 
first time visitors 

book for?
TICKETS  

First Visit

Report            Wrapper              Description                                                                                                             Example
Type

Analysis           Tickets                                                                                                                                                         TRUE/FALSEOutputs TRUE against the tickets with the earliest instance start date. 
The instance must be included in metrics, and there must be a 
customer aached to the order. The metric will regenerate based on 
new transactions.

Add a new Criteria Set to a Standard Report



Bright Ideas Add a new Criteria Set to a Standard Report

Which events did 
first time visitors 

book for?

A Guide to Standard Reports in Spektrix
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Bright Ideas Add a new Criteria Set to a Standard Report

If first time 
visitors returned, 
which events did 

they book for?



Bright Ideas

If first time 
visitors returned, 
which events did 

they book for?

Run a Customer List through the Ticket Sales Analysis

Pg 16
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Bright Ideas Run a Customer List through a Standard Report

If first time 
visitors returned, 
which events did 

they book for?





Bright Ideas Custom CSV Reports

Average Spend per Ticket

Report            Wrapper              Description                                                                                                             Example
Type

Customer         Customers                                                                                                                                                    1/0The mean average ticket spend for the customer. Uses Price 
(excludes commission, includes levy), includes 0.00 value tickets, 
excludes instances not in metrics.

What is the 
average spend of 

first-time 
aendees versus 
repeat bookers?



Bright Ideas Custom CSV Reports

What is the 
average spend of 

first-time 
aendees versus 
repeat bookers?

Booked Once

Report            Wrapper                  Description                                                                                                             Example
Type

Customer         Customers                                                                                                                                                          1/0If the Customer has booked Tickets for only one Event ever, then the cell 
displays 1. This includes if they've booked for multiple Instances within 
the same Event or have bought Tickets for the same Event through 
multiple Orders. If they later return their Tickets, then they are no longer 
considered having booked once.



Bright Ideas Custom CSV Reports

REPEAT 
BOOKERS

NEVER 
BOOKED

What is the 
average spend of 

first-time 
aendees versus 
repeat bookers?



Bright Ideas

Never Booked

Report            Wrapper              Description                                                                                                             Example
Type

Customer         Customers                                                                                                                                                    TRUE/FALSE

Custom CSV Reports

If the Customer has never booked Tickets for any Event ever, then the 
cell displays TRUE. If a Customer returns their only Tickets to any 
Event, then they will revert back to the Never Booked status.

What is the 
average spend of 

first-time 
aendees versus 
repeat bookers?
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Bright Ideas Custom CSV Reports

If the Customer has booked Tickets for only one Event ever, then the cell displays 1. 

BOOKED ONCE  

REPEAT BOOKER 

What is the 
average spend of 

first-time 
aendees versus 
repeat bookers?



Bright Ideas Dynamic Content in dotdigital

What is the 
average spend of 

first-time 
aendees versus 
repeat bookers?



Bright Ideas

What is the 
average spend 

of first-time 
aendees 

versus repeat 
bookers?

If first time 
visitors 

returned, which 
events did they 

book for?

Which events 
did first time 
visitors book 

for?

New Criteria Set on Ticket Sales 
Analysis report

Run a  Customer List through the 
Ticket Sales Analysis report

New Customer Type Custom 
CSV Report 

Pg 15 Pg 16 Pg 17



Metrics Library
Save the Metrics Library to use or share later

Pg 
2


