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Who Are We?

Taylor Presnall Yadira Del Rincon
Development Coordinator Donor Relations/Special Events



A Briefl History of MTW...

e Richard and Karen Carpenter Performing Arts
Cenler in Long Beach CA

e We produce 4 mainstage, Broadway-Caliber
musicals for over 60,000 patrons each year

e Education-Outreach Department




Woe Were We...

_nu LIty to combince o
ticketing & event software but

o Glitchy & slow processing
o Hard to navigate
o Not mobile friendly or visually appealing
o Inconsistent data entry
o Lack of accurate donor history
e In 2021, MTW integrated into Spektrix!




Special Events
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= o  Work in tandem with a separate
d — database

4 1mported payment

m Customer Import Requests
e We can now track fundraising

income easily & ensure accurate
donor tracking!

Pavment Plans!

Imports!
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e s Single Tickets for the 2026 Season Will Go On Sale October 7, 2025

Website overhaul 2024
o Promo Codes
o Single Tickets & Dynamic pricing  E=2

e Reporting




Marketing & Production
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- -

OCSHICIITALIO1]
| : ustomer li
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m Scheduled e-blast
o Tracking
m Reporting-Demographics
e (Customer Demographic
analysis

Customer demographic analysis
Analysis of customer demographics e.g. ticket types, zip Analysis
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Education:

“1 ICLEEVV.AY

and sell classes
m Master Classes
m  Youth Class Series
m  Summer Camp

m Adult Class (all dance + class series)

Started selling merchandise

Expansion of Ed programs, 8-18!

Name: Event Attributes: Venues:
class Venues v

i Clear Search Q Search |

% Adult Dance Class i’ Adult Three nght Class Series
3 Jul 13, 2025 - Dec 03, 2025 7

Start date: End date:
October 1, 2025 M February 13, 2027

Youth Acting Class Youth Four Night Class Series
ct 16, 2024 - Apr 22, 2026 Oct 16, 2024 - Apr 15, 2026

Merchandise Search

Stock Item Name:
education

Large Sticker (Education) Magnet (Education)

4 &

Small Sticker (Education) Sweatshirt (Education)

.

Tote Bag (Education) T-Shirt (Education)

4 4




Takeaways...

o LellcrdonorcnsasCenvesSIEWArds p

o Cleanerdata, uxuw'u#% ) rw.'tsd.uhg,
e Growthina [ e

Our Advice!

e Spektrix support & articles are your friend!
e Encourage all departments to explore the possibilities within Spektrix



THANK YOU!

Taylor Presnall Yadira Del Rincon

Development Coordinator Donor Relations/
Tavlor@musical.org Special Events
(562) 856-1999 X233 Yadira@musical.ore

(562) 8560-1999 X229
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