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o Many patrons with accessibility requirements
o No accurate, up-to-date way to track attendance by event 

instance
o Lack of quick communication between Box Office and Front 

of House Staff

The Solution:
o Create a Accessibility Tag Group and manual tags for various 

needs 
o Work with Spektrix to create a customized report that pulls all 

patrons, their tags, and account notes per event and per event 
instance

o Train Front of House Staff to run this report before each show 
and update tags and account notes after pre-show as needed

The Problem:





The Results?
o Higher confidence after ticket purchase and increased repeat 

attendance in patrons with various accessibility needs
o Healthier level of communication between Box Office and Front of 

House
o Saving paper as all records and reports are digital



Thank you for listening!
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