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The Royal Conservatory of Music
To develop human potential through leadership in music and the arts
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• RCM founded in 1886

• Consists of Learning Systems including Examinations, Learning Through 
the Arts, Oscar Peterson School of Music, The Glenn Gould School, 
Taylor Performance Academy of Young Artists, and The Royal 
Conservatory Presents concerts as well as concerts presented by 
External Partners.

• Been with Spektrix since 2016
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Print at Home Tickets

• Only option available at the time
• Allowed other pertinent information like maps, location, 

house rules

• There was a growing request for digital wallets
• Patron and client requests
• No more fumbling around to find the email with 

their tickets attached

BUT
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Spektrix Hub NYC 2024

• Announcement of digital wallets in March
• Read source material and contacted 

Spektrix
• Access to Spektrix Link
• Build templates, change our PAH Delivery 

Email by adding graphics to make it look 
more welcoming

• Tested the delivery method on test events 
to view them on Apple and Google wallets
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Digital Tickets!

What we experience with this change was;

• Print at Home delivery increased by 6%

• Walk up/ Pick up delivery increased by 2%

• Postal Delivery decreased by 8%

We saw a reduction of 34% in mailing cost and reduced our carbon footprint by not printing tickets, 
using less envelopes, and the process of mail delivery ie. driving, airmail, etc.

Also reduced human power by not spending time printing and packaging tickets. 

The reduction of cost, human power, and time was invaluable.
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What's Next?
Subscriber Loyalty Cards!

Finding new benefits for our subscribers

• Created loyalty cards for our 25.26 Season
• CSRs send manually
• Can be used at participating organizations;

o The Duke Restaurants, Fortunate Fox, B Espresso, etc
o Discount tickets to Canadian Stage
o Discounts on Community Classes and Programs
o Discounts on concessions at the RCM

Work with our Marketing team and develop communication plans for 
our Subscribers. Touchpoints to include benefits as a subscriber and 
how to access partnerships. 
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