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About Sid Williams Theatre Society

3 main roles
e Professional theatre rentals
o Arts presenter
o Qutreach to expand arts & culture

Spektrix client since April 2018
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What is API?

“An APl is a set of rules or protocols
that enables software applications to
communicate with each other to
exchange data, features, and
functionality without exposing (or
needing to understand) underlying
code and infrastructure.” — IBM




Website Integration

e Reduce or eliminate duplicate
entry of event info

e Improve customer online sales
experience

e Paywall for virtual events




SPEKTRIX

Custom =
Attributes :

Event level Instance level
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. bafitmountainfestivalca/tour

BANFF:

MOUNTAIN T
FILM FESTIVAL g
WORLD TOUR

VANCOUVER ISLAND

Symphony at the Sid: Dancing Banff Centre Mountain Film
On Strings Festival World Tour
Sat Jan 17,2026 S0 BOCS SERIED
Sun Jan 18, 2026 Jan 22, Jan 23, Jan 24,2026

TICKETS & INFO TICKETS & INFO

CANADA'S ROYAL
WINNIPEG BALLET




Events & Tickets Plan Your Visit About Rentals Support

Banff Centre Mountain Film Festival World Tour

Presale(s) begin Wed November 12, 2025 at 12:00 pm
On sale to general public Wed November 19, 2025 at 12:00 pm

Dates & Times Prices
Thu Jan 22, 2026 (7:00 pm) Admission
Fri Jan 23, 2026 (7:00 pm) PLEASE NOTE
Sat Jan 24, 2026 (1:00 pm) Different films on different dates (see description).
Sat Jan 24, 2026 (7:00 pm)
. Box Office
Series 250.338.2430

SID DOCS SERIES
tickets@sidtheatre.com

Venue
Sid Williams Theatre

Presented By: Sid Williams T tre TiCket Details

ENCORE! Members Save 20% Per Ticket

Film programs to be announced Tues Dec 16. yours today

A ) : g e R BECOME A MEMBER
***PLEASE NOTE: We aim to screen 4 different film programs, however, due to film availability 2 screening dates _

may have the same lineup.

Presenting partners: Rab,

Sponsored by: 2 v' ; dit . " | : € ¢ o gers, HOVERA Event DetailS

Content Warning: Films may contain coarse language
and mature content.

Recommended Age: 14+
Event Length:

Seating:

Genre:

Series:
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Jeremy Dutcher

Dates & Times Prices

Sat Nov 15, 2025 (7:30 pm|

Series
{ muecIRcLE seRies

Venue

Sid Wiliams Theatre
Box Office

250.338.2430

tickets@skitheatre.com

Presented By: eat Ticket Details

£ ENCORE! Members Save 20% Per Ticket

Event Details

Event Length:

R seremy Dutcher - Motewolonuwok 2 Jeremy Dutchier - Mehcinut (Official Musi,

= A Other Event Links
JIREMYZ > ®®OeE
JIREMY
Py = /

DITCIIR

(m,j Jeremy Dutcher - Eull Performance (Live

> s

Event Funders & Sponsors

Blue Circle Series Funding Support Series Funding Support Blue Circle Series Funding Support

belive s~




TREATRE " ’ Plan Your Visit  About

Choose Seats/Tickets
To see view from seat locations, Kk here.
Please click here for accessibility information.

Ballet Victoria's Dracula, Tuesday, October 28, 2025, 7:30PM
Sid Williams Theatre, Sid Williams Theatre, 442 Cliffe Avenue, Courtenay,

Please select your seats (maximum 10 for this event per order)

Marks unavallablo soat

ORCHESTRA CENTRE

ORCHESTRA

BALCONY CENTRE

maasenone BALCONY

Ralcony 4 s oy sccessbie by tain Oretus R N4
B3

Prices

YouTH "
ADULT (AGES 25+) ol )(Aciszu INDIGENOUS

UNDER) COMMUNITY

ety SPEKTRIX

Rentals

Support
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Ballet Victoria's Dracula - Tuesday 28 October
2025, 19:30

Sid Williams Theatre, 442 Cliffe Avenue, Courtenay, BC VON
2J2

Please select the type of tickets you would like.

Please confirm the tickets below are correct and click CONTINUE to add them to your cart.
Items in the cart are reserved for 10 minutes from the time they were added.

Change My Seats

AREA SEAT TYPE

BALCONY RIGHT  EES8 Adult (ages 25+) - $49.50 (inc. $3.40 fee) v

CONTINUE

box office powered by SPEKTRIX «
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Cart

Savings

Qty Service Charge Total

ITEMS IN YOUR CART ARE RESERVED FOR 10 MINUTES FROM THE TIME THEY WERE ADDED, Click to

add more events.

REFUND POLICY

All patrons attending an event, no matter their age, require a ticket.
M children are attending an event, those 3ges 13 and under must be accompanied by, and be seated
next to, 3 supervising adult.

[rI—

BECOME AMEMBER GIVING CPTIONS

Featured Events

4
BT
Too Many Zooz: A Perfectly Vacant Lot by
Caravan Tour Reasonable Night Ichigo Ichieh New
of Comedy Theatre
| BwrcRaEseNes

Sun Oet 12, ¢ Wed Oct 15,2025

[exers s mro | [roxers s wro
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MY VIRTUAL EVENTS

My Account

oo

Details

itle

First Name

Sid requirad

Last Name

Williams
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My Virtual Events

Click an event to play a stream.

LIMITED STREAM

TEST Event Virtual

Available: May 23, 715pm
Expires: May 25, 729pm

Contact Get Involved Resources Land Acknowledgement

2503382430 Buy Tickets My Account The Sid Williams Theatre Society is honoured and privileged to provide artistic
tickets@sidtheatre.com Booome A Mermber Getting Here z;ohg(;:mmmg and theatre services on the Unceded traditional territory of the Komoks First
More Contact Info Donate Privacy Policy

Volunteer
00
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TEST Event Virtual

¢° < w2




Identifying Success

o Within first © months, online

sales up 12%

e Within 1 year, jump was 23%

o Positive feedback from twice a
year surveys 7, . 1

« A working paywall for virtual '\
events!
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Communication with Patrons

e Send pre-show communication
not dependent on email
oreferences

e Automatically send e-tickets at
specific date/time closer to

event A

SID WILLIAMS
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Log in

Log in

Pre-show
reminders and tickets

Tickets are automatically sent
out by text before each
show. No need for inbox-
searching, faffing with
printers, or queueing at the
box office!

Each message is completely

customisable and can be
personalised with customer,
order, or performance data.

Mobile tickets
and so much more

From their mobile tickets, the
customer can share tickets
with others in their group,
get directions, read up on
FAQs, and order drinks or
merchandise items too.

There's no login or signup

required, and with Apple Pay
and Google Pay, orders can
be completed in seconds.

Orders are
sent to the bar

With flexible ordering
options you can decide how
and when each order is sent

to be fulfilled.

crowdEngage supports
collection or at-seat service,
Orders can be sent to the
bar in a batch, in realtime, or
when the customer arrives at
the venue.

The customer
receives their order

crowdEngage is integrated
with ticketing systems, so it
automatically provides all the
information you need to
make order fulfilment easy
and hassle-free for both
customers and staff.

crowdEngage supports
collection, at-seat service,
and digital fulfilment.
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MOBILE TICKETS

Sid, click or tap the button below for your tickets to TEST In-Person on Saturday
September 28th at 7:30pm.

Venue doors open at 6:30pm.

Please have the tickets ready for scanning when you arrive.

Mobile ticketing provides a convenient option for accessing your tickets. The
mobile tickets is delivered automatically, but you don't have to use it. You

may still use the e-ticket PDF attachment you received on date of purchase, if
you prefer.

This email is related to a ticket order.

Our records indicate you purchased TEST In-Person.

My Account Getting Here Seating Map

Sid Williams Theatre Society sidwilliamstheatre.com
442 Cliffe Avenue, Courtenay, BC VON

2J2

Stay connected on our socials!

250.338.2430

tickets@sidtheatre.com 9 ‘

Sid, your mobile tickets for TEST
In-Person at the Sid Williams
Theatre on Saturday September
28th at 7:30pm:

https://e.nga.ge/
qvC4RpYFHkQK4Yzrfg

#) NEW Mobile Ticketing! Tap the
link above to view the tickets.
Please call the box office with any
questions: 250-338-2430 ext 1

English

Tickets Map

TEST In-Person
Saturday, September 28, 7:30pm

Please show these mobile tickets to our event team at
the door.

Orchestra Centre
Cc9

Admission

Add to
Apple Wallet

@ Add to
" Google Wallet

Powered by crowdEngage



Access End Time:

Watch Window End:

Confirmation Text:

ENCORE discount applies:

Staff Discount Applies:

Override Available Count:

Enable volunteer comp offer:

Enable GM comp offer:

Enable Member 2 for 1:
Safety info pre show email:

Intermission:

discount on

ailable tickets

te NOT to list the # of

Checking this box will tell the we

remaining

nables the offer,

fer. ONLY use for

TS presented events

the offer. ONLY use for applicable SWTS presented events.

This field will determine which pre mplate patrons receive

need to add an applicable promo code to

an applicable promo code to

Send crowdEngage:

Parking Advisory:

Special Note:

Film Program:

Yes if this instance should include crowdEngage pre-show email or

obile tickets

PARKING ADVISORY: There are multiple events happening dov
17 evening - please allow extra time to locate parking
PARKING ADVISORY:" or "ROAD CLOSURE . This field wil
e any parking advisory notes
1 road closures.

xt with

Social Facebook:

Social Instagram:

Social Twitter:

Social YouTube:
Pre event email for
purchasers:

Safety Protocols:
Test:

80 Percent Payout:

Web pub:

Web pub date:

Web pub time:

Vouchers:

Voucher Line 1:

https://www.facebook.com
Artist or prom

https://www.instagram.com/toomanyzooz,
Artist or promoter Instagram |

https

Check this box i

Select Yes

2025-06-03

Select date

07:00

Enter time to b

ntown on Oct

Opening Act:

Security Note:

Special Intermission:

Program Link:

Opening Act: ZADA
t text with

Star

SECURITY NOTE: there will be bag che
Start text with I :
y special security protocol for this event.

Regenerate Print at Home Tickets € Delete

purchasers should receive an automated pre-event email.

vent should be displayed on the website

< box If th ip and NOT an actual eve

.This field appears in pre-sho

ks when entering or re-ent:

doing checks upon ent




Identifying Success

e Increase in e-ticket deliveries

e Direct positive feedback about
notices and ease of mobile tickets

e Reduced time at entry with less
pinching/zooming pdfs when I
multiple tickets ‘ \

SID WILLIAMS
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Are you using API? ?
Are you using crowdEngage?
Are you using other APl integrations?

Thank youl!




