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How do we 
make this?
• Dynamic Event Attributes

• CYOP Offers: 
10% - 3 operas
12.5% - 4 operas
15% - 5 operas



What has the impact 
been?
• Reduced staffing costs

• 57% bookers online

• Quicker booking times

• Approximately 300 packages booked in advance 
of individual performances going on sale


