
Low complexity / 
High Impact
Spektrix + your website



74%

Of all transactions in 2024 in the 
UK and Ireland

took place online on your website, 
compared to 26% in person 

or by telephone



Considering your priorities

● Think of what you actually need 
and implement that

● Longer term or immediate. What 
are you implementing this 
week?

What is ‘high impact’



Best practice examples

MAXIMISE NATIVE 
FUNCTIONALITY

1
DO EVEN MORE WITH 
PARTNER PRODUCTS

2
USE THE RIGHT 

INTEGRATION TOOL

3



Maximise native 
functionality



Asking for donations

Suggested donation at checkout

● 78% of low level donations are online

● Can be implemented without a web developer

● Review default value

● Dynamically align the ask with the customer or 
order





Will you Sponsor a 
Ticket and help to 
sustain our mission of 
making theatre for all?



Thank you for your past 
support, which has helped us 
to give free and subsidised 
tickets. Will you Sponsor a 
Ticket again? 



Do even more with 
partner products



Enabling customers with 
access needs to book online
Spektrix Tools + Partner Products

● Tags, locks, oers, and info overlays

● Over 16 million people identify as D/deaf 
and/or disabled

● Reach broader audiences, build strong 
relationships



Enabling customers with 
access needs to book online



BRISTOL OLD VIC



Outsource (a part of) your 
purchase path

Best in class integrated platforms

● Spektrix as central CRM

● Smooth purchase path for your customers





Use the right 
integration tool(s)



IFRAMESAPI WEB COMPONENTS SUBSITES

EFFICIENCY

FLEXIBILITY



Upselling a membership

Mix + Match of integration tools





IFRAMESAPI WEB COMPONENTS SUBSITES





Implementing a second 
purchase path

Spektrix Subsites

● A solution alongside your integrated 
website



Scenario 2: Secondary purchase path

POST 
PURCHASE 

UPSELLS

NEW 
FEATURES 

OR TESTING

SECOND 
WEBSITE





Mix + Match integration tools

1 Maximise native functionality

Do even more with partner products2

3

Checklist: pages 6 & 7


