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A bit about me…………………………
• Worked in fundraising for over 30 years in a range of roles across 

the charity sector
• Move to Theatre Royal Wakefield 9 years ago – returning to the first 

theatre I ever performed at as ‘wind’ in my ballet school show!!
• I am also the Deputy Director at the National Arts Fundraising 

School 
• I love rugby mainly rugby league – especially Leeds Rhinos
• And cannot go anywhere with out taking photos of people’s 

fundraising asks, posters, donation boxes……..
• This year I am also working for The Grand Theatre Blackpool – 

supporting them developing fundraising initiatives 
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In the 24/25 financial year…
• Ended the financial year with 439 members

• 171 new members joined the scheme

• 268 members renewed their membership with us

• 9 members upgraded within the scheme



Members have made a big impact…
Membership scheme fees 
raised 

               members bought tickets 
to shows/events in the last 
financial year 

Members bought                 of members booked over 
the phone or in person

                members donated 
to the Theatre

           members attended 
fundraising events

£18,730
400

56 423

40%
£144,479.62
worth of tickets



What have we done…
Autumn Season Launch Event 
for our Members

Membership merch 
arrived

Began a new 
Membership retention 
project 

Working with an external mailing 
company for our member 
communications

New Member Signage 
around the building

Introduced a new name 
for our lower level of 
memberships

Pre-show email and 
tickets now contain 
membership promotion

Creation of a dedicated 
members hub



How has Spektrix supported this growth in 
Fundraising….
● Allowing us to logging personal info, donations history and 

contact details gathered from other platforms, campaigns 
or personal contact.

● Using reports and tags to: track people's attendance, flag 
key events such as birthdays, understand trends and much 
more…….

● Utilising Dot Digital to personalise correspondences 

And so much more………
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