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What’s 
Ready Now?



Making Use of  
Digital Wallets



The Power of Digital Wallets

Payments 
Tickets Membership Cards

Communication



● Add tickets to Apple and Google wallets

● Design the passes to meet your needs

● Connected via the API from Spektrix 

● Instant, default template

● Simple and user friendly pass designer

● No additional cost!

The Magic of Digital Passes







“a very smooth and 
positive introduction!”

Gordon Strachan
Ticketing & Data Manager
Traverse Theatre

“Pass tickets are scanning 
very well and the back-end 
functionality is super simple.”

Sam Veck
Ticketing & Sales Development 
Lead
BEAM

Early Adopter Feedback



Spektrix Payments

Over a third of all Spektrix users have already moved over



Payment Solution:



Payment Approach:



1 in 4 customers opting for Apple or 
Google Pay, when they have the option

● Increase online conversions
● Reduce abandoned carts
● Avoid unnecessary bank 

authentication requests
● Encourage first time bookers

Pay with Digital Wallet:



● Use Apple pay on multiple browsers
● Pay on other devices using a code

Apple Pay update:



New Value:

FREE!
FREE!
FREE! Simpler process & real 

time view

Spektrix 
frontline 
support

Automatic Card 
Updater



96.6% payment success rate
Reduction in the number of customer calls 

What else?: I’ll tell you



Simple to switch:

● Book a call with us to assess the cost

● Minor changes to your website 

● You will have a dedicated project manager to guide you 
through the process

● Up and running in only a few days



Barcode
Importer



Importing barcodes:



Beer customer experience1

2

3

Impact:

Beer aendance data

Smoother partnership with 
agents



Have you turned on Digital 
Passes?1

2

3

Actions!

Consider Spektrix Payments

Barcode Import tool



New 
Opportunities



Ticket Distribution 
Channels

Ethical Resale

One-Click
Donations

Dashboards

Digital
Membership Cards

SMS Ticket Delivery & 
Audience Engagement

Kiosks

Wifi
Sign Up

Dynamic Pricing

Gala Management

Classes
& Camps

Point-of-Sale & 
Ecommerce



Meet our Partners



Spektrix App Store:



Class and Course 
registration 



Class & Course registration





Fundraising tools



Fundraising tools



Ecommerce and 
POS



Ecommerce and POS









Are you already working with a 
partner and not using the 
integration?

1

2

3

Actions!

What systems could you 
replace or add?

How can you leverage your 
data?



What we’re
Working On





Offer 
Limits



New Offer Limits



Offer Limits - coming soon



Bulk 
Cancellations



Email audiences with ‘need to 
know’ updates1

2

3

Easier cancellations

Return and refund tickets in 
bulk

How to cancel an event: an 
emergency response guide



New at Spektrix webpage and 
keep up with our new releases1

2

3

Takeaways!

New opportunities - can save 
time & money

Keep talking to us


